cassie TAYLOR

Cassie Taylor, BAA, has 15+ years of experience supporting a wide range of career-focused projects
from conceptualization through implementation and evaluation. At Life Strategies, Cassie oversees the
LearnOnline programs/courses and customizes professional development offerings for career
development professionals (CDPs). In collaboration with stakeholder groups, Cassie’s work seeks to
improve career development services through fostering culturally informed and customized practices
rooted in empathy, understanding, and data provincially, nationally, and internationally.

SKILLS SUMMARY

https://www.linkedin.com/in/cassie-taylor-35464737/

Resource & e Develop career-focused curriculum, workshops/webinars, handbooks,
Program toolkits, and guides for individuals, employers, associations, and CDPs
Development e Contribute to career-focused books/resources, journal articles, and blogs

e Facilitate workshops and webinars on diverse topics and audiences
Client-Direct e Set-up/distribute customized assessment invitations, generate assessment
Services reports, develop assessment summary reports, and debrief results
e Provide editing/consulting services to Masters’ student

e Manage course plans and enrollments for 50+ LearnOnline students

Student e Advise students and instructors within 15+ courses
A%‘” sing & e Coordinate logistics for mixed-mode and face-to-face course offerings
ourse

e Update/monitor e-learning platform for functionality, design, and content

Coordination e Provide TA support for LearnOnline and Master-level counselling program

e Conduct environmental scans, literature reviews, and program reviews
Research e Design focus groups, interview protocols, and mixed-mode surveys
e Collect and analyze data using quantitative/qualitative processes (e.g., ECIT)

e Support administrative/financial tasks including e-commerce, e-learning, and
web-based collaborative tools

e Manage website content, blogs, and social media

e Compile progress, summary, and final reports for projects and partnerships

EDUCATION

Technical

Master of Interdisciplinary Studies, Candidate (2027)
Royal Roads University

Bachelor of Applied Arts in Psychology (2007)
Kwantlen Polytechnic University

CERTIFICATES

e Tri-Council Policy Statement: Ethical Conduct for Research Involving
Humans Course on Research Ethics (2026)
e Guided Pathways: Integrating Essential Skills (2022)
e Personality Dimensions’— Level 1 Facilitator (2007) & Level 2 Facilitator Training (2017)
e Foundations for Practice in Educational Vocational Guidance (2011)
e Career Development Foundations, Emerging Theories and Models (2009)
e B-Level Psychometric Assessment Qualification (2008)


mailto:cassie@lifestrategies.ca
https://www.linkedin.com/in/cassie-taylor-35464737/
https://www.linkedin.com/in/cassie-taylor-35464737/

WORK EXPERIENCE

Life Strategies Ltd.

Managing Director, July 2020 — Present

Manager, April 2017 - July 2020

Program Coordinator, February 2011 - April 2017
Project Assistant, July 2007 — February 2011

Career Development Foundation
Project Associate, September 2021 — August 2023

RECENT PROJECT HIGHLIGHTS

Bridging the Diversity Disconnect: An Online Learning Series for Employers,

CDPs, and Community Leaders

ASPECT BC, Free Rein Associates, & Life Strategies Ltd. (2025)

e Developed and co-facilitated a 6-part, pan-Canadian webinar series disseminating and
contextualizing results from the Diversity Disconnect project

e Customized reflective activities and resources for diverse audiences (e.g., frontline staff, case
managers, supervisors/managers, facilitators, employers, policy influencers, community leaders)

Diversity Disconnect: Job Acquisition and Maintenance Factors for Rural

Indigenous People and Individuals with Diverse Abilities

Free Rein Associates & Life Strategies Ltd. (2023 - 2024)

e Worked collaboratively with research team and advisory committee to develop culturally informed
research processes to investigate the employment experiences of under-represented individuals
within rural communities of British Columbia

e Designed data collection materials (e.g., informed consent, survey, focus group / interview protocol)
with customized content for research participant type (i.e., individual, employer, service provider)

e Provided training and coaching to culturally diverse research assistants

e Compiled final report, developed companion resources, and participated in dedicated podcast

Career Development Practice: Building a New Era Pilot
Career Development Professional Centre (2023 — 2024)

e Co-facilitated 30-hour foundational career development training in 4 locations throughout Canada
e Provided feedback and input to development team to support revisions

Improving Labour Market Attachment through Skills for Success

Identification in IM&M+

Canadian Career Development Foundation (2022 — 2023)

e Collaborated with advisory committee to develop a Skills for Success assessment process for an
innovative pre-employability program for multi-barriered clients — In Motion & In Momentum

e Created and piloted assessment materials (e.g., Skills Cards, Reflection Worksheet, Skills for
Success Snapshot) within 3 cohorts of service delivery

e Conducted several focus groups with program facilitators and participants to extract feedback,
lessons learned, and recommendations for improvements

e Compiled project updates and crafted Final Impact Report with recommendations for program
integration for the Skills for Success framework and related assessment process
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