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W O R K I N G
A L L I A N C E

Establish a person-
centred working
alliance

3 BIG IDEAS

Support client changes
with a holistic
assessment

2 WAYS TO PUT THIS INTO PRACTICE

Ensure intentionality in your
working alliance with clients

Align your support methods with your
tasks and interactions

NEXT STEP
What changes in
attitude, mindset, or
behaviour will you make
to reduce barriers for a
meaningful relationship
with clients?
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10 Tips to Work Effectively with Diverse Clients

Meet clients where they
are and recognize their
values

Chapter 3: Career Development Practice Is Built on Relationships (pp. 19-28)
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